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INTERSTATE CHILD SUPPORT ENFORCEMENT: COMPUTER NETWORK
CONTRACT NOT READY TO BE AWARDED: IMTEC-92-8

Bibliogov, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New
Book ***** Print on Demand *****.Pursuant to a congressional request, GAO reviewed the ODice of Child
Support Enforcement s (OCSE) planned procurement of the Child Support Enforcement Network (CSENET), a
nationwide telecommunications network to monitor uncollected child support payments, focusing on whether:
(1) CSENET is the most cost-eDective solution for increasing collections and improving the interstate child
support enforcement program; and (2) OCSE has followed sound systems development principles in developing
CSENET. GAO found that: (1) OCSE planned to award a contract for CSENET design, development, and
implementation in October 1991, but cannot do so because it failed to adequately follow sound systems
development principles; (2) OCSE has not demonstrated that CSENET is the most feasible and eDective
automated approach for increasing interstate collections and improving the child support enforcement
program; (3) CSENET will have minimal impact on increasing interstate collections because it will not provide
the additional information to help locate an absent parent; and (4) OCSE has not developed the accurate work-
load information to define automation capacity and performance requirements, adequately involved system
users in CSENET planning, or defined technical requirements and provided the states with guidance on the
interface with state systems and CSENET limitations.
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