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iUniverse, United States, 2008. Paperback. Book Condition: New.
228 x 152 mm. Language: English . Brand New Book ***** Print
on Demand *****.Most of us are users and providers of services.
In spit of the predominance of services in modern society, we
actually know very little about them -- no best practices, no
principles, no theories. This book provides information on
services for people in business, governement, and education. If
you want to have the competitive edge in your personal and
professional life, then it s imperative to understand service
science. Service in itself can be described as a client/provider
interaction that creates and captures value, while a service
system is defi ned as a structure of people and technology that
adapts to the changing value of knowledge in the system.
Combined, these two concepts form service science. Harry
Katzan, managing editor of the prestigious Journal of Service
Science and professor at a local university, takes a closer look at
this newly emerging scientifi c fi eld for academics and
practitioners alike in Service Science. With an easy-to-
understand format, Katzan, offers a comprehensive
introduction to service science for people in business, education,
and government. Useful as a textbook and a...

READ O NLINE 
[ 2.18 MB  ]    

Reviews

This publication can be really worth a go through, and a lot better than other. It is actually writter in straightforward
words and phrases instead of confusing. I discovered this pdf from my dad and i suggested this publication to learn.
-- Ja ckeline Rippin  

A high quality book and also the font employed was intriguing to read. I was able to comprehended every thing out of
this created e book. You wont really feel monotony at whenever you want of the time (that's what catalogues are for
concerning should you check with me).
-- Pr of . Johnson Cole Sr .      
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